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Parts & Service
Gen South believes that world-class products deserve world-class 

support. Unlike some companies, we warrant and service the 

entire power generation package. Some of our offerings include: 

	 •	Maintenance, repair and testing programs
	 •	24 / 7 emergency service, 365 days a year
	 •	Extensive parts inventory, with a direct link to  

the factory for all needs
	 •	Scheduled maintenance programs
	 •	Warranty support

Our fleet of service vehicles is centrally dispatched to provide 

the quickest possible response. Gen South stands behind every 

installation and our service staff takes pride in exceeding the 

expectations of our customers. Our service technicians receive 

ongoing, comprehensive technical training and extensive hands-on 

experience in the installation, repair and maintenance of the entire 

power generation package. Gen South also provides technical 

support for many other major manufacturers.

New Orleans 
820 Industry Rd. 
Kenner, LA 70062

Baton Rouge 
6814 Bicentennial Place 
Baton Rouge, LA 70805



en South is Louisiana’s exclusive Generac Industrial 

Central Dealer and the fastest growing Power Generation 

expert in the territory. With locations now in New Orleans and 

Baton Rouge, and plans to expand soon into the Shreveport 

area, we are serious about the Louisiana market from border 

to border. We also have strategic partners on the North Shore 

of New Orleans and New Iberia for specifying, service and 

warranty support. Our factory trained technicians provide 

skilled diagnostics, preventative maintenance service and 

complete load bank capabilities. We also have a large 

inventory of Generac parts at all of our branch locations. 

No job is too large or difficult for our expertise. We pride 

ourselves on providing innovative solutions by applying cost 

effective products and services that fit any situation.

We Know Standby Power
When it comes to emergency and standby power systems, Gen 

South is your full 24 / 7 service provider. We are a proud distributor 

of Wisconsin based Generac Power Systems which continues 

to lead the industry in new technology. The professional staff at 

Gen South has over 100 years of 

experience in both the sales and 

service segments. Our technicians 

have received Master Certification 

which is the  highest training 

offered by Generac. We pride 

ourselves on developing honest 

business relationships and strive 

for “Best in Class” services.

When it comes to dependable standby power, rely on Gen South.
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Disaster Prevention & Recovery Programs
In addition to providing fully integrated power solutions, 

Gen South offers disaster prevention and recovery 

programs that include on-site evaluations and rental 

generators for emergency use. As part of your business 

continuity planning, consult with us regarding your 

standby power requirements. We have the resources 

and the expertise to help you overcome lengthy outages 

with minimal disruption. This means you can 

continue business as usual.

Remote Monitoring & Diagnostics
LAN or internet-based remote monitoring and control systems are also available to keep you 

connected to your standby power system, no matter where you are located. With this capability, 

your generator will communicate its status and call for service when needed. The unit’s data 

logging and remote diagnostic capabilities help service technicians to focus on whatever 

requires their attention, saving time and expense.

Engineering Capabilities
No two applications are the same. That’s why we offer complete design and installation 

services, as well as custom-designed systems to meet individual requirements. Our staff 

of knowledgeable and experienced professionals will evaluate your needs and recommend 

solutions tailored to your specifications.

Project Management
Gen South not only offers the most comprehensive sales solutions, but we also take pride in 

our project management capabilities. We will work with you and your  

design and installation team to ensure a seamless application from product purchase to 

system commissioning.
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Power Solutions
Gen South proudly represents Generac Power Systems products. Generac is 

known for quality, value and innovation with generators ranging from 7 to 6000 

kW in a variety of fuel options.	

	 •	QT Series generator — a highly affordable natural gas or LP 
vapor solution designed specifically for the commercial market

	 •	Modular Power System (MPS) — combines the output 
of multiple gensets using onboard paralleling technology that 
eliminates the need for expensive switchgear, yet provides 
superior redundancy and reliability

	 •	Gemini® twin genset — combines two paralleled generators 
in a single enclosure, providing the lowest cost per kilowatt and 
highest power density

	 •	Bi-Fuel™ generator — provides the ultimate in extended  
run times by operating on a mixture of up to 90% natural gas  
and 10% diesel fuel

	 •	Automatic transfer switches — a complete line to meet  
the requirements of virtually any emergency or standby  
power application


